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1. Ko n HaumeHoOBaHMe HanpaBeHnA NoAroToBKu/cneunanbLHOCTH:

38.03.02 «MeHegXMeHT»

2. Mpodunb nogroToBkM/cneymanusauusa: YnpasneHue 3akynkamm n LensiMmm nocTaBok
3. KBanudukaumsa BbinyckHuKa: 6akanasp

4. dopma ob6y4eHus: oyHas

5. Kachegpa, oTBevawlwas 3a peanusauuio AUCUUNIUHBI: Kadeapa OKOHOMUKM Tpyda U
OCHOB ynpaBneHuns

6. CoctaButenu nporpammsbl: LLlyknH Oner CemeHoBUY, 4.3.H., Npod.

7. PekomeHpgoBaHa: Hay4yHO-MeTOOMYECKMM COBETOM 3KOHOMMYECKOTO doakynbTeTa,
npoTokosi Ne 4 ot 15.04.2021

8. YuebHbIn roa;: 2022/23 CemecTp(bl): 4



9. Uenu n 3apgaum y4e6HON AUCLMNIIUHDI

Llenamn oceoeHunst y4uebHOM UCUUNIIMHBI SBASIOTCA (OPMUPOBAHNE Y CTYAEHTOB 3HAHWUN
afeKBaTHbIX COBPEMEHHbLIM TPeBOBaHNAM CUCTEMbI YNPaBNEHNA Ka4EeCTBOM, YMEHUN U
HaBbIKOB 3(P(EKTUBHOIO peLLEHNSA BO3HUKAOLLMX NPU 3TOM 3aady B OpraHu3aLmm 3akynok T
Lenen NnocTaBokK.

3agaym y4ebHON UCUUNNNHBI

- bopMUPOBaHUNE Yy CTYAEHTOB 3HAHMSA OCHOBHbIX METOAOB aHann3a akTopos
Ka4yeCTBEHHOW opraHM3aLmm 3aKynok 1 uenemn nocTaBok.

- OpMUPOBAHNE YMEHWI U HABBIKOB BNaAEHWS KONMMYECTBEHHbIX N KAYECTBEHHbIX
METOLOB aHanu3a B3aMMOCBA3M 1 (bakTopbl, OKa3blBalOLME BNNAHME HA OpraHn3auunio 3aKynok
N peanusaumio Lenoyek nocTaBok.

- OBMageHne 3HaHMAMMU, YMEHUAMUN N HaBblKaMW KOHCYNbTMPOBaHNA B cdhepe 3aKymnok u
opraHu3auumn NocTaBokK

10. Mecto y4yeGHOM AaucumnnuHbl B cTpykType OOIN: 6nok 1, yactb, opmupyemas
y4yacTHUKamu obpasoBaTesibHbIX OTHOLEHUI (BapuaTmBHas)
TpeboBaHMs K BXOAHBbIM 3HAHWUSIM, YMEHUSAM U HaBblKaM:
oby4yaromnncs AoSmMKeH 3HaTb:
— OCHOBHbIE NPUHLMIMbI, TEOPUM N KOHLIENUUN MEHEDKMEHTA;
— MPVHLUUNbI HAYYHOrO UCCeaoBaHNS;
oby4yarowmnncs AomKeH ymeThb:
— UCNonb3oBaTb METOAblI 9KOHOMUYECKOro UCCeaoBaHUS;
— cuctemaTmampoBaTh M 0606LLaTh coumanbHO-39KOHOMMYECKY0 MHAPOPMaLNIO;
— KPUTUYECKM OLieHMBaATb CoLMarbHO-39KOHOMUYECKY MHGOPMaLnIO;
oby4yaromnncs AomMKeH NMETb HaBbIKU:
— CaMOCTOSATENbHOW, TBOPYECKOM paboThl.
AncumnnuHbl, 4na KOTOpbIX AaHHAs AUCUUNIIMHA ABNSETCA NpeaLlecTBYOWen:
— MapKETUHT,
— CTaTUCTUKA,

11. MnaHupyemMblie pe3ynbTaTbl OOy4YeHUsi MO AUCUUNNMHE/MOAYNI0 (3HAHUS, YMeHuUs,
HaBbIKW), COOTHECEHHbIe C NIIaHUPYeMbIMU pe3yrbTaTaMuM OCBOEHUsi o6pa3oBaTenbHOMN
nporpaMmmbl (KOMNeTEHLUMSAMU) U UHAUKATOPaMU UX OOCTUXKEHUA:

Kog HasBaHue Koa(bl) WHankaTop(bl) MnaHupyemble pesynbTaTbl 00y4eHus
KOMNeTeHuun
MK-6 | CnocobeH MK-6.2 | AHanuaupyeTt 3HaTb: OCHOBHbIE MeTOoAdbl aHanu3a gakTopos
OCyLecTBNATb B3aUMOCBSA3N U KayeCTBEHHOWN opraHmn3aLmun 3akyrnok v uenen
MOHUWUTOPWHI, aHanu3 dakTopbl, MOCTaBOK.
N KOHCYNbTMPOBaHue BMAMSIOLLME Ha YMeTb: aHanM3npoBaTb B3avMOCBA3U U
B chepe 3aKynok un opraHu3aumio (hakTopbl, OKka3biBalOLLNE BNSHME Ha
opraHmsaumm 3aKynok u OpraHM3aumio 3aKynoK 1 peanusaumio Lienoyek
MOCTaBOK peanusauuio Luenen | NoCTaBoOK.
NoCTaBOK BnapeTb: HaBblKaMy aHann3a B3aMMOCBS3U U
hakTopbl, OKasbiBaloLLe BMSHUE Ha
OopraHM3aumio 3aKynoK 1 peanusaumio Lernoyek
MOCTaBOK.

12. O6bemM gucuUNNMHbI B 3a4eTHbIX eaunHuuax/yac. — 3/108.
dopma NpoMeXKYyTOHHOM aTTecTauuu: 3ayeT
13. TpyaoemkocTb nNo BMaam y4yebHon paboTbl

Bug y4ebHown pabotbl | TpyaoemMKocTb




Bcero Mo cemecTpam
4 cemecTp Ne cemecTpa
AyOuTOpPHbIE 3aHATUA 50 50
nekuum 16 16
B TOM Yucrne: npaxkTu4yeckne 34 34
nabopartopHble
CamocToaTtenbHas pabota 58 58
dopma NpomexyTo4HOM aTTecTaLmm
(3a4em — 0 yac. / 3K3amMeH — _4ac.)
WToro: 108 108

13.1. CopepxaHme QUCLUNIUHDI

Peanusauuns
pasgena
Ne ri/n HaumeHoBaHue pasgena ConepxaHue paanena ANCLMNMMHbI ONCUMNIUHBI C
ANCUUNINHBI NMOMOLLIbHO
OHNanH-Kypca,
QYMK*
1. NNekuun
1.1 3JBonouma Nnoaxonos K OTanbl pa3BUTMS MEHE)KMEHTA KayecTBa, Bvsowme | —
MEHEPKMEHTY KayecTsa. | Ha opraHusaumio 3akynok 1 peanusauuio Lenen
OKOHOMUYeCKNe nocTaBoK
npobrembl kKadecTea.
1.2 CraHgapTtusauus B Pa3BuTve cTaHOapToB MeEHeQKMeHTa  KadecTea. | —
MeHeKMeHTe kayecTBa. | MexayHapoaHble ctaHaapTsl CO.
MesxayHapoaHble PernameHTaumsa 3akynok u Lenen nocTaBok
crangapTbl MCO cepun
9000
1.3. | PaspaboTka u 3OTanbl pa3paboTkn 1 BHEOAPEHUS CUCTEMbI -
BHEpEeHMe CUCTEM MeHeKMeHTa kavecTtBa. BnnaHme CMK Ha_
MEHEKMEHTA KauecTBa | OPraHuU3aLyio 3aKynok 1 pean1sauuio Lieneit nocTaBok
(CMK)
1.4 | Ceptudmkaums Buabl  cepTudpmkaummM  NpoaykuMM U CUCTEM | —
NpoayKUnn N cUCTem MeHe)KMeHTa Ka4vecTBa
Ka4vecTBa
15 MHCTPYMEHTbLI KOHTPOSS MpuHUMN nNATbIA  —  yhydlweHne. YHuBepcarsnbHble | —
W yrnpasneHue WHCTPYMEHTbI MeHeKMEeHTa KayecTBa Heobxoaumble
kayecTBOM. MocTosHHOe | AnA aHanusa (PakTopoB, BIMAIOWMX Ha OpraHu3auuio
yryuiuere CMK 3aKynoK 1 peanusauuto Liener nocTaBok
1.6 MpoueccHbI noaxoa B MpuvHUKUN YeTBEepPTbIN — MPOLIECCHbIV NOAXOA. —
MeHeKMeHTe kayecTBa | OnvcaHve NpoLeccoB 3akynok 1 Lenew nocTaBok
1.7 | CamooLeHKa Ponb caMooLeHKM opraHisauum B -
opraHvsauum COBEPLUEHCTBOBAHMI OpraHn3aunm 3akynok 1
peanusauuto Liener nocTaBokK
1.8 Bceobuiee ynpasneHue TQM: cogepxaHue, npoLecc BHeapeHUs -
kadyectBoMm (TQM) n
KOHKYPEHTOCMNOCOBHOCTb
opraHusauunu
2. NpakTn4yeckme 3aHATUA
2.1 3Bontouus NoaxoaoB K OTanbl pa3BUTUA MeHeKMeHTa KayecTBa, Bnusowme | —
MeHeIXKMEHTY Ka4yecTBa. Ha opraHunsaunio 3aKyrnok n peann3auuto Leneun
OKOHOMUYeCKNne nocTaBok
npobnembl kKadecTea.
2.2 | CtaHgapTm3aums B Pa3Butne CcTaHOapToB MEHeMKMeHTa  KadecTsa. | —
MeHeKMeHTe KadecTBa. | MexayHapogHble ctaHgapTel MCO.
MexayHapoaHbie PernameHTaumsa 3akyrnok 1 Lenen NnocTaBok




crangaptbl MCO cepun
9000

2.3 PaspaboTka u Jtanbl pa3paboTkn 1 BHeAPEHUS CUCTEMBI -
BHEpeHne CUCTeM MeHeKMeHTa kavecTBa. BrnnaHme CMK Ha_
MEeHeMKMEHTa KauecTsa | OPraHu13auuio 3akyrnok 1 pean1saunio Lienei nocTasok
(CMK)
2.4 | Ceptudmkaums Bugbl  cepTudwvKauMmM  NPOAYKUMM U CUCTEM | —
NpoAayKuum n cuctem MEeHe)KMEeHTa Ka4yecTBa
KayecTea
2.5 UHCTpYMEHTbI KOHTPOSS MpuHUMN nNATbiIn  — ynydweHne. YHuBepcanbHble | —
W ynpasneHue WMHCTPYMEHTbI MEHeIKMeHTa KadyecTBa Heobxoaumble
kauyecTBOM. [oCTOsIHHOe | ANS aHanu3a akTopoB, BAMSIOWMX HAa OpraHn3aumio
ynyuweHne CMK 3aKyMnoK 1 peanusauuio Lenen noctaBok
2.6 lNpoueccHbIn nogxon B MpuHUMN YeTBEPTbIN — NPOLECCHbIV NMOAXOA. -
MeHeKMeHTe kayecTBa | OnmcaHne NpoLeccoB 3aKymnok v Leneli NoCcTaBok
2.7 | CamooueHka Ponb caMooLeHKM opraHisauum B -
opraHvsauum COBEpLUEHCTBOBAHUM OpraHn3aummn 3aKynok u
peanusaumio Liernei nocTaBok
2.8 Bceobuiee ynpasneHue TQM: cogepxaHue, NpoLecc BHeapeHus! -
kadyectBom (TQM) n
KOHKYPEHTOCMNOCOOHOCTb
opraHusaumm
3. llabopaTopHble 3aHATUSA
13.2. Tembl (pasaenbl) QUCUUNIMHBI U BUAbI 3aHATUN
Bugb! 3aHATUI (KONIMYECTBO YacoB)
Ne HavnmeHoBaHue Tembl CamMocToRTenoman
n/n (pasgena) gucumnnuHbl Jlekunn MpakTuyeckme | JlabopaTtopHble pa6oTa Bcero
3OBontoums Noaxoa0B K
MEHEIKMEHTY
1 | kayecTBa. 2 4 7 12
OKoHOMUYeCKHne
npobrembl kKadecTea.
CrangapTtusaums B
MEHEKMEHTE
, | kauecTsa. 5 4 - 16
MexayHapogHble
ctaHgapTbl MCO cepumn
9000
PaspaboTka u
5 | BHEApeHne cnctem 5 4 7 26
MEHeKMeHTA
kavyecTtBa (CMK)
CepTtudukaums
4 | NpoAyKUMnN N CUCTEM 2 4 7 16
KayecTBa
NHCTpyMEHTbI
KOHTpONSA n
5 | ynpaBneve 5 4 . 18
KayecTBOM.
lMocTosiHHOE
ynyywenne CMK
MpoueccHbI nogxon B
6 | MEHeOXMEHTE 2 6 8 16
KayecTBa




CamooueHka
opraHusaumm

Bceobuiee ynpasneHue
kayectBoM (TQM) 1
KOHKYPEHTOCNOCOOHOCT
b OpraHn3aumm

WToro: 16 34 58 144

14. MeToan4yeckune ykazaHMAa Ans ody4yaroWmnxca no 0CBOEHNIO ANCLUNIIUHDI:

Ana OoCTxKeHna uenen M3yyvyeHus OUCUUMNIUHBI UCMONb3YKTCHA Takne Buabl y4eOHOM
paboTbl, Kak NeKUMn U NpakTUyeckme 3aHATUS, a Takke pasnuyHble BUAbl CaMOCTOATENbHOM
paboTbl 0byyatomxcs.

MeToamnyeckme ykasaHua ang obyyawowmxca npu pabote Hag KOHCMEKTOM JeKUUW BO
BpeEMS NPOBEeAEHUS NEKLINN.

Jlekumm aBnaOTCA OAHUM U3 BaXXHEWLLMX BUAOB y4EOHbIX 3aHATUI U COCTaBMSAIOT OCHOBY
TeopeTudeckoro obydeHnss. OHM OOMKHbI AaBaTb CUCTEMATU3NPOBAHHbIE OCHOBbI Hay4YHbIX
3HaHUMN MO COOTBETCTBYWOLIEN TeMe, packpblBaTb COCTOSHUA M MNEPCNeKTUBbl pasBUTUSA
paccmaTpmBaeMbIX BONPOCOB, KOHLEHTPMPOBATh BHUMAHNE CTYAEHTOB Ha Hanbonee CroXHbIX
BOMpocax, CTUMYNMPOBaTb WX aKTUBHYK MO3HaBATEfNbHY OEeATeNbHOCTb, (hOpMUMpOBaTb
TBOPYECKOE MbILLIIEHNE.

B npouecce nekunin obyvarommca pekoMmeHayeTCa BECTU KOHCMNEKT NS UCNONb30BaHUA
Nnony4YeHHOro matepwuna npu NoaroToBke K MPaKTUYECKUM 3aHATMAM M BbINONHEHWA 3adaHum
Ansa  camocrtoaTenbHonM paboTbl. [Ona 6onee NOMHOrO OCBOEHUA MaTepuanoB ydebHON
ANCLMNIIMHBI 0By4YaloWmMmMcsa pekoMeHayeTca OONONHUTD NEKUMOHHbIN MaTepuan nocpeacTBoM
camocTodaTeNbHON paboTbl ¢ nuTepatypon. CnegyeT obpawlaTb BHMUMAHME Ha KaTeropuw,
hOpMYNMPOBKKN, packpbiBalOLWMeE COAEpPXKaHNE TEX UMW UHbIX ABMAEHWUA N NPOLIECCOB, HayYHbIE
BbIBOb! W NMPaKTUYECKNEe pekoMeHaaunm.

B KoHue nekuun obyyatomecs MMEKT BO3MOXHOCTb 3a4aTb BONPOCHI NpenogaBaTento
no TeMe 3aHATUS.

MeToanyeckme ykasaHusa ans obyyaromxcs npu paboTe Ha NPakTUYECKOM 3aHATUN.

lMpakTuyeckne 3aHATMS peanusylTcs B COOTBETCTBUM C YYebHbIM MnaHoM npwu
nocrnegoBaTesibHOM U3y4YeHUn TEM OUCLMMINHDI.

MpakTuyeckne 3aHATUS NPOBOAATCA C Uenblko yrnybrneHHOro OCBOEHWA MaTepuana
NeKumMi, BblpaboTKM HaABbIKOB B PELUEHUN NPakTUYEeCKMX 3aday M Npou3BoAcTBE HEOBXOOUMbIX
pacyeToB. [NaBHbIM coOAepXaHWeM MNPaKTUYECKNX 3aHATUA 4SBnseTcsa akTuBHas paboTta
Kaxgoro ctygeHTa. CemMuHapckue 3aHATUSA BKIKOYatoT B cebst U Nnpe3eHTaumMm-BbICTYNNEHUS No
Kakon-nmbo CNOXHOW WnM akTyanbHOW npobneme, HO MaTtepuan BbICTYMMEHUS He OOSDKEH
AybénvpoBaTb NEKUMOHHbIN MaTepuan. Ha cemuHape CTyAeHT NposiBNSET 3HaHWEe n3ydaemon
TeMbl OUCLUMMIVHBI, KOPPEKTUpYyeT MHAOPMAaLMIO, MOMYyYEHHY0 B MpoLlecce NEeKUMOHHbIX U
BHEAyaAUTOPHbIX 3aHATUI, NOMyYaeT HaBblKM YCTHOMO BbLICTYMMNEHUA U KynbTypbl OUCKYCCUMW.
MOMMMO BBICTYNNEHNA HA CEMUHAPCKUX 3aHATMAX NPUMEHSIOTCS cnegyowme dopMbl paboThbl
CTYOEHTOB: OTBET MO BOMPOCaM CeMWHapa; BbIMOSIHEHME WHAMBMAYANbHbLIX M TPYMNMNOBbIX
NPOEKTOB; HaNMcaHne 3cce NN NoAroToBka COOOLLEHUN.

B xoae noarotoBkM K NPakTUYECKMM 3aHATMSM 0Dy4YatoMMCs pekoMeHAyeTcs U3yunTb
OCHOBHYIO nuTepaTypy, O3HAaKOMUTbCS C AOMOMHUTENBbHON NMTEepaTypon, PEeKoOMEeHAOBaHHOW
npenogasartenemM W MpeagycCMOTPEHHOW HacTosiwen paboden nporpamMmon, a Takke
obpawaTbCa K nybnmkaumsm B Nepuogmyecknx HayydHblxX N3gaHnax.

B cBA3n c Tem, YTO aKTMBHOCTb OOy4valoLlerocsi Ha NPaKTUY4eCcKUX 3aHATUSAX ABMsieTcs
npegMeToM KOHTPONS €ro OCBOEHWSA Kypca, MOArOTOBKA K TakuM 3aHATMSM  Tpebyet
OTBETCTBEHHOIO OTHOLLIEHMS.

MeToanyeckme pekoMeHaaLmm Nno BbINOAHEHWIO 3a4aHW U CaMOCTOATENBHOW paborTe.




B nepuog ocBoeHuns gucumninHbl 06yYatoWmMnCa pasnmyHble NpakTUyYeckne 3agaHus u
3aga4yu, No3BoNALMNE OLEHUTb CTeNEHb NPOPabOTaHHOCTM U3y4YEHHOrO MaTepuana u ymeHue
HaMTWN OTBETbI HA NOCTaBMEHHbIE BOMPOCHI.

Hapsgy ¢ nekumsiMn, ndydeHmem OCHOBHOW W AOMOSTHUTENbHOW nuTepaTtypbl MO Kypcy,
CTyAeHTamM pekoMeHAyeTCa npoBedeHne camocTosTenbHon paboTbl. CamocTosaTenbHas
paboTa CTyOeHTOB SBMSETCA BaXHEWLWEW COCTaBHOWM 4acTblo ydebHom paboTbl U
npegHasHayeHa ons QOCTUXKEHNA CriefQyowmx uenen:

- 3aKpenneHue n yrnybneHne nonyyeHHbIX 3HaHWUMA U HABbIKOB;

- MOArOTOBKA K NPeACTOALMNM CEMUHAPCKUM 3aHATUSM, 3a4eTaM, dK3aMeHaM;

- hopmmpoBaHMe KynbTypbl YMCTBEHHOrO TpyAa W CaMOCTOSATENbHOCTUM B MOUCKE W
nprobpeTeHNN HOBbIX 3HAHWIA.

dopmammn camocTosTENbHON PaboTbl CTYAEHTOB ABMSAOTCA U3yYeHME COOTBETCTBYHOLLEN
y4yebHO-MeToaM4eCcKOn  nuTepaTtypbl,  MOHOrpadui, nepuoguMyeckon  nutepatypbl U
CTaTUCTUYECKNX MaTeprarnos.

15. lNepeyeHb OCHOBHOM U [OOMOJIHUTENILHOW NUTEpaTypbl, PECYPCOB WHTEpPHeET,
HeobXoAUMbIX ANsi OCBOEHUSI AUCLUMNIIUHbI

a) OCHOBHasa nuteparypa:

Ne n/n NCTOYHMK
011 lopbawko E.A. YnpaeneHue kayecmeom. Y4.0ns 6akanaepos. 2-e usdaHue. — M.: FOpatim, 2017
.— 352c.
02 Uykur O.C. MlHcmpymeHmMbI cogepuieHCma8o8aHuUsi cucmemMbl MeHedXMeHma KaJyecmea opaaHu3auuu /

O.C. U]ykuH — BopoHex: BopoHex. 2oc. yH-m, 2017. — 90c.
BacuH C.I". YnpaeneHue kadecmeom. Bceobwuli nodxod. Y4. 0ns bakanaspuama u mazucmpamypbl. —

03 M.: tOpatim, 2016. — 403c.

04 ®edrokuH B.K. YrnpasneHue ka4ecmeom rpou3so0CmeeHHbIX rpoueccos. Y4. 0ns bakanaspuuama . 2-e
u3d., nepepab. u don. - M.: KHoPyc 2015 . 229c.

05 Asmomamu3sauyus rpoyeccos yrpaseneHus. — YnabsHosck: @Yl HIMO «Mapc» 2014. — 114c. —

URL:http://biblioclub.ru/index.php?page=book&id=240917

6) gononHuTenbHasa nuTeparypa:
Ne n/n NCcTOYHMK
Uykur O.C. CamoouyeHka opeaaHu3sayuu. Kpocc-OuaeHocmuka. CeMb UHCMPYMEHMO8 Kavecmea: y4ebHoe

06 nocobue / O.C. LlJykuH — BopoHex: BopoHex. eoc. yH-m, 2006. — 63 c.

07 Ulykur O.C. PekomeHOauyuu no nposedeHut0 camoouyeHku opeaHu3dauyuu / O.C. LlykuH — BopoHex:
BopoHex. 2oc. yH-m, 2006. — 15 c.

08 U]ykun O.C. eHe3uc kameaopuu «kad4ecmeo» 8 Memodosioauu camooueHku opeaHusayuu / O.C. LLykuH —
BopoHex: BopoHex. 2oc. yH-m, 2005. — 184 c.

09 Uykur O.C. YnpasneHue kadecmeom. TepmuHonoauyeckuli crosaps. / O.C. LykuH - BopoHex: BopoHex.
2oc. yH-m, 2002. - 92 c.
Uykur O.C. CamooueHka OesimenisHOCMU opaaHu3ayuu rno UeHmpuposaHHoU MOOeu: KOHUEenmyarsbHO-

10 memodornoauyeckue ocHo8bl adanmueHoeo rnodxoda / O.C. llykuH — BopoHex: BopoHex. eoc. yH-m,
2005. — 295 c.

11 Okpenunoe B.B. YnpaeneHue kayecmeom: y4ebHuk Onsi 8y3oe / B.B. Okpenunos. — M.: OAO U3d-80
OKkoHomuka, 1998. — 639 c.
locydapcmeerHbili cmaHdapm Poccutickol ®edepayuu. TOCT P HUCO 9000 — 2015. Cucmema

12 MmeHedxmeHmMa kavyecmea. OCHOBHbIE MOoxeHuUs1 u criosapb. — M.: UMK N3damenscmeo cmaHOapmos,
2001. - 26 c.

13 locydapcmeeHHbIli cmaHdapm Poccutickol ®edepayuu. FTOCT P UCO 9001 — 2015. Cucmema

MeHedxMeHma KavYecmea. TpebosaHusi. — M.: UMK Nsdamenbcmeo cmaHdapmos, 2001. - 21 c.
FocydapcmeeHHbIli cmaHdapm Poccutickoli ®edepayuu. TOCT P UCO 9004 — 2015. Cucmema
14 MmeHedxmMeHmMa kadecmea. PekomeHdayuu ro ynyduweHuro dessmenbHocmu. — M.: UMK U3damenbcmeo
cmaHOapmos, 2001. - 46 c.

Kopornbkoe B.®. lNpoueccsi ynpasneHus opeaHu3ayueli / B.®. Kopornbkos, B.B. bpazuH. — Spocnaerns :
Ped. N3-ueHmp Spmenekoma. 2001. — 416 c.

Menedxmernm npoueccos / nod ped. U Bekxepa, J1. Bunkoea, B. Tapamyxura, M. Kyzenepa, M.
PosemaHHa. — M.: Okemo, 2008. — 384 c.

15

16

B) MHCpOpPMALIMOHHbIE 3NEKTPOHHO-06pa3oBaTenbHble pecypchl (ouumanbHble Ppecypcbl MHTEPHET)™:

Ne n/n Pecypc
1 https://edu.vsu.ru — O6pasoBaTesfibHbIA NOpTan «ANEKTPOHHLIN YyHMBepcuTeT BIMY»/LMS
' Moodle
2. http//www.lib.vsu.ru — OnekTpoHHbIN kKaTanor Hay4Hon 6ubnmnoTtekn BopoHexXcKoro



https://edu.vsu.ru/

rocy4apCTBEHHOro yHuBepcuteTa

https://biblioclub.ru/ — YHuBepcutetckas 6ubnuoteka oHNnawH
https://e.lanbook.com/ — OnekTpoHHO-6MbnnoTeyHas cuctema JlaHb
http://www.studmedlib.ru/

https://urait.ru

http://rucont.ru
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* BHavane ykasbigaromcsi ObC, ¢ komopbiMu umeromcsi 0ozoeopa y BIY, 3amem omkpbimbie 37€KMPOHHO-
obpasosameribHble pecypchbl, OHnalH-Kypcbl, QYMK

16. NMepeyeHb y4eOHO-MeTOANYECKOrO ob6ecneyvyeHns Ansi CaMOCTOATeNbHOM paboTbl

Ne n/n McTouHMK
1 LWykmH O.C. MIHCTpYMEHTbI COBEPLUEHCTBOBAHNSI CUCTEMbI MEHEKMEHTA kavyecTBa opraHmaaumm / O.C.
LLlyknH — BopoHex: BopoHex. roc. yH-T, 2017. — 90c.

17. OOGpasoBaTenbHble TEXHONMOrMKU, MUCNoNb3yeMble MNpu peanusaumum y4ebHomM
AVUCLUMMNIIUHBbI, BKIOYaAs AOUCTaHUUOHHbIe obGpasoBaTtenbHble TexHonoruu (OOT,
3NeKTpoHHoe obyyeHue (30), cmewaHHoe o6y4yeHue):

Mpn peanusauun AUCUMNIMHBLI NPOBOAATCA O630pHbIE NEKUMW, npakTuyeckue u
ANCKYCCUOHHbIE CEMWHAPCKME 3aHATUA, BbIMOMHAKTCA pasnuyHble 3agaHus. [lpoBepka
BbINOSIHEHUSA  3a4aHUA  MOXeT OCYLLeCTBNATbCA C  WUCMNOSIb30BaHUEM  AUCTAHUMOHHbIX
obpasoBartenbHbix TexHonornn (QOT).

Mporpamma Kypca MOXeT peanu3oBatbCad C MPUMEHEHMEM  OUCTAHLUMOHHbIX
obpasoBaTtenbHbIX TexHonornn Yyepes ObpasoBaTenbHbIM NopTan "ONeKTPOHHbIN YHUBEPCUTET
Bry" https://fedu.vsu.ru/, rge npegcrasfneHbl  criegylowune  matepuansl: nporpamma
ONCUMNNUHBI, MfaH CeMUMHapoB, 3ajaHust O CaMoCTosTenbHOM paboThl; a Takke
npegocTaBnaeTcs BO3MOXHOCTb B pPEXWME OHManH NpoBOAUTbL 3aHATUS B COOTBETCTBUU C
pacnvcaHuem.

18. MaTepnanbHoO-TeXHUYECKOE obecneyeHme AUCLUNIINHDI:

YyebHas ayautopus: cneuvanuanpoBaHHasi mebenb, HOyTOyK, MPOEKTOp, 3KpaH Ans
npoektopa HacTeHHbli, WHDMI-npnemMHuK; nomelleHne pn[ns camocTosTenbHonM paboTbl:
cneumanuavpoBaHHas Mebenb, KoMnblTepbl C BbIXOAOM B Internet; nporpammHoe
obecneyvyeHune obuero HasHa4yeHusa Microsoft Office.

19. OueHou4Hble cpeacTBa ANsl NPOBeAEHUA TEKYLEeNn U NPOMEXYTOYHOM aTTecTauum

Mopsagok OueHKM ocBoeHust obyvawwmmmncs yd4ebHoro maTepuana onpegenseTcs
cogepXxaHmem cnegyrowmnx pasgenos gUCUUTNITUHBIL
HavnmeHoBaHue WHamnkaTtop(bl)
Ne KomneTeH
n/n pasgena gucumniivHbl unsi(n) OOCTUXKEHMNA OueHouHble cpeacTBa

(mogyns) KOMMeTeHLmmn
3Bontouus Noaxoaos MK-6 MK-6.2 [Ouckyccus
K MEHEIKMEHTY
1. | kayecTBa.
OKOHOMUYECKNe
npobnembl kKadecTea.
CraHgapTtusauns B MNK-6 MNK-6.2 Ouckyccus
MEHeIKMEHTE [oknapn
KayecTBa.
MexayHapoaHble
crangaptel MICO
cepun 9000
PaspaboTka u MNK-6 MNK-6.2 Ouckyccus
BHEZIpEHME CUCTEM Hoknap
MeHeKMeHTa
kayecTtBa (CMK)
4. | Ceptudmkaums MNK-6 MNK-6.2 Ouckyccus



https://biblioclub.ru/
https://edu.vsu.ru/

HanmeHoBaHue WHankaTop(bl)
Ne KomneTteH

/n pasgena AucUunInHbI Lsi(n) [OCTUXKEHUS OueHouHble cpeacTBa
(mogyns) KoMMeTeHumn
NpoAayKuum n cuctem [oknapg
KadecTBa
NHCTpyMeEHTbI MK-6 MK-6.2 MpakTuyeckoe 3agaHue
KOHTpONS n
yrnpasneHue
Ka4yeCTBOM.
lNocTosHHOE
yny4dwenne CMK
MpoueccHbI nogxon MK-6 MNK-6.2 MpakTuyeckoe 3agaHne
6 | B MEHEMKMEHTE
KayecTBa
CamoougeHka MK-6 MK-6.2 MpakTuyeckoe 3agaHue
opraHusaumm
Bceobuiee MK-6 MNK-6.2 [Ouckyceus,
ynpasneHue Hoknap

8 | kayectBom (TQM) 1
KOHKYPEHTOCMNOCOBHO
CTb OpraHm3aauunm

BbInonHeHHbIEe nHonBunayarnbHble U

MpomexyToyHas aTTecTaums
P Y H rpynnoBble NPOEKTbI

dopma KOHTpOns — 3a4eT

20. TunoBble OLEHOYHble cpencTBa U MeToAMYeCKMe MaTepuanbl, onpegensilowme
npoueaypbl OLleHUBaHUA

20.1. TeKyLLMi KOHTPOIb YyCNeBaeMoCTun

KoHTponb ycneBaeMocTh Mo ANCLMNIIMHE OCYLLECTBNSETCHA C MOMOLLbIO CreayoLWmnX OLEeHOYHbIX
CpencTs:
MepevyeHb NpaKTU4YeCKUX 3agaHUN:
1. Ouckyccus.
CemuHapckoe 3aHaTre Ne1 no teme: «3egosouusi noOxo008 K MEHEDXKMEHMY Kadecmea.
OKoHomuYecKue rpobrieMbl Kayecmesa. ».
CemuHapckoe 3aHsaTre Ne2 no teme: « CmaHOlapmus3sauusi 8 MeHeOXXMEHmMe Kadyecmaa.
MexdyHapodHbie cmaHOAapmbl MCO cepuu 9000»
CemuHapckoe 3aHaTue Ne3 no teme : «Paspabomka u 8HeOpeHuUe cucmem MeHedXMeHmMa
kayecmea (CMK)»
CemuHapckue 3aHaTua Ned no teme: « Cepmucgbukayusi npodyKkyuu u cucmem Kkadecmea
CemuHapckoe 3aHsaTme Ne8 no teme: «Bceobujee ynpasneHue kavecmeom (TQM) u
KOHKYpeHmMocrnocobHoCMb opaaHu3ayuu»
OnucaHue TexHonorMm NpoBeaeHns
®opma riposedeHUsI: KONNEKTUBHOE obcyxaeHue.
lMopsidok nposedeHusi: CEMUHAPCKME 3aHATUS NpoxoaaT B popmMe AWCKYycCMM MO BOMpocaM Ans
obecyxaeHnsi. OCHOBHble BOMpPoOChbl Ana obcyxaeHns npueedeHbl B pasgene 13.1.(2. lMpaktnyeckune
3agaHus).
TpeboBaHNA K BbINOMHEHMIO 3a4aHUIA (UK LWKanbl U KpUTEPUM OLLEHNBAHMS)
Ymo oueHusaemcs: akTUBHOCTb CTYLEHTOB 1 apryMeHTUPOBaAHHOCTb BbICKa3blBa€MbIX MU TOYEK
3peHns. PaboTta cTyaeHToOB Ha CEMWHAPCKOM 3aHSATUN OLEHMBAETCS MO CUCTEME «3a4YTEHO» - KHE
3a4TEHO»

KpuTepum oueHnBaHns KOMMNETEHLUN LLikana oueHoK
O6y4aowmncsa nposiBMn akTUBHOCTb M apryMeHTUPOBar BbiCKa3aHHbIE TOYKM 3pPEHUsT MO 3auTeHo
obcyxgaemMbiM Bonpocam
O6y4arowmmncsa He NPoOsiIBUIT akTMBHOCTM HA CEMMHAPCKOM 3aHSATUKN UIM HE y4yacTBOBarn B He 3auteHo
OUCKYyCCUM, He BbiCKa3asn Uin He apryMeHTUpOBarn CBOM TOYKM 3peHus No obcyxagaembiv
Bonpocam




2. Doknag.

CemuHapckoe 3aHsaTre Ne2 rno teme: « CmaHdapmusayusi 8 MeHedXMeHme Kkayecmea.

MexdyHapodHbie cmaHlapmbl MCO cepuu 9000»
Tembl 4OKNAOO0B:

. DBOMOUMNS CTaHOAPTU3ALMMN N TEXHUHECKOTO PErynMpoBaHums.
. 3aKOH O TEXHUYECKOM PEryNMpOBaHUN.

. Ponb ctanpapTusaumm B cCoBpeMeEHHOM MUPOBOM SKOHOMUKE

. Paseutne mexxagyHapogHbin ctaHgaptos MCO cepum 9000.

. MC NCO 9004.

. OcHoBHble (hakTopbl pa3BMTUA cTaHaapTM3auum B Poccun.

OO WN -

. CTaHAapTu3auunsa, Kak 3aJieMeHT Sd)(beKTMBHOFO ynpaslieHndA OpFaHMSGLlMeVI.

CemuHapckoe 3aHaTe Ne3 no Teme: «Paspabomka u 8HeOpeHue cucmem MeHedXMeHma

kavyecmea (CMK)»
Tembl AoKkNagoB
1. Ponb CMK B a¢phekTMBHOM ynpaBnieHun opraHm3aLmm.
2. MNopsagok paspabotkn CMK.
3. BHegpeHne CMK B opraHmsaumm
4. Ponb nepcoHana B co3gaHum n BHegpeHumn CMK
5. O6y4yeHne nepcoHana CMK.
6. Ayant CMK.

CemuHapckoe 3aHsTMe Ne4 no teme: « Cepmudbukayusi npodykuuu u cucmem Kadecmea

Tembl AOKNaa0B:

1. TeopeTnyeckme OCHOBLI cepTUdMKaLMN NPOAYKLMM N CUCTEM KayecTBa
2. Bugpl cepTudukaumm npoaykumm n cCUCTemM kadecTsa.

3. OcobeHHOoCTUN cepTudmKaLmMm NPOAYKLMN U CUCTEM KavyecTBa.

4. YnpaeneHue ceptudukaLmen npoaykunum n CUCTeM KavyecTaa.

5. [lokymeHTauus npu ceptudukauum npogykumMm u CUCTEM KayecTBa.

6. COBpeMeHHbIe MeTOoAbl NNMaHNPOBaHUA B ynpaBieHnn uenamMmm noctaBOoK.

7. CepTudmkaumm npoaykuumn n cuctem kadecrtsa (Ha npumepe...)

CemunHapckoe 3aHsaTre Ne8 no teme: «Bceobuwjee yripasneHue kayecmeaom (TQM) u

KOHKYpeHmMocrnocobHoCMb opaaHu3ayuu»
Tembl oOKNaA0B:
1. Pa3BuTure BceobLLero MeHe)KMEHTa KadecTBa.
2. Ponb nepcoHana B TQM.
3. KOHKYpeHTOCNOCOBHOCTL OpraHn3auuu.
4. KOHKypeHTOCNoCOBHOCTb opraHmsaumm Ha ocHose TQM.
5. PasBuTtne KOHKYpeHTOCNOCOBHOCTM opraHmnsaumm (Ha npumepe ..... )

®opma nposedeHusi: NOAroTOBKa AOKNaAa, BbICTYNSIEHNE C JOKNAA0M, KOJNEKTUBHOE OOCYXaeHMe.

lMopsidok npoeedeHusi: CTyAEHTbl, HA OCHOBaHWM CaMOCTOSITENbLHOro BbIOOpa, MOAroTaBMMBAOT
poknag (o6bem: 3-7 cTpaHuL) No OAHOW M3 NPeasioXKeHHbIX TEM M BbICTYMalOT Ha CeMUHape C KpaTKMMU
coobueHnsiMn  (NpodormkuTenbHocTb: 3-5 MuHyT). [lo  3aBeplueHuto  BbICTYMNMEHUS MPOBOAMTCS
obcyxaeHune goknaga, npenogasaTtenb U CTyAEeHTbl MOTyT 3aa4aBaTth A0OKMNaA4MKy BOMPOCH!, kacatolimecs

pa3fiMyHbIX acrnekToB BblIOpaHHOM TEMbI 3CCe.

TpeboBaHNUS K BbINONHEHWIO 3aaHUIA (UK LWKarbl U KpUTEPUU OLLEHUBAHUS)
Umo oueHusaemcs: Ka4eCTBO BbINONIHEHNS 3a4aHNs, OTBETbl HA BONPOCHI, aKTUBHOCTb CTYAEHTOB U

apryMeHTMPOBaHHOCTb BbICKa3biBa€MbIX UMW TOYEK 3PEHUS.
[loknaz oLeHMBaeTCA Mo CUCTEME «3aYTEHO» - «HE 3a4YTEHO»

Kputepuu oueHnBaHns KomneTeHumin

LLikana oueHok

Ob6yvaowunca nposiBUIT  yMEHVWE aHanusmMpoBaTb BblOpaHHyt0 Temy, 3HaHusa o006
NCTOPUYECKOM  (3BOJIIOLMOHHOM)  KOHTEKCTE, OOOCHOBaHUSAX W TO4YKax 3peHusi
CTOPOHHUKOB W KPUTUKOB (B CNnyvae M3ydeHUs TeOpwun, KOHUEeNuun, mogenem wu
METOAOB), pPas3BUMTUMN (TEHAEHUMSX PasBUTMS) M3Yy4aeMOro SBMEHWUS WM KOHLENuUuW,

3ayTeHo




copmynupoBan CoBCTBEHHOE MHEHMEe MO M3y4aeMOW Teme, OTBETMN Ha BOMpOChH,
3aaHHble Ha KOJNIEKTMBHOM 06CyXaeHun

Ob6yyaowmnca He packpbiyl M3y4aemyrd TeMy C TOYKM 3peHUst npeacTaBneHui ob He 3auteHo
NCTOPMYECKOM (3BOJTIIOLIMOHHOM) KOHTEKCTE, TOUYKaX 3pEHUS CTOPOHHUKOB M KPUTUKOB (B
cnyyae mM3yvyeHusi TeOpu, KOHLEeNuun, mMogenem u MeTodoB), pasBUTUM (TEHOEHLMAX
pasBUTKS) M3Yy4aeMOro SIBIEHUS UMM KOHUenuun, He cdopmynmpoBan COOGCTBEHHOE
MHEHME MO U3y4yaemol TeMe, He OTBETMI Ha BOMPOCHI, 3afaHHblE Ha KOJINIEKTUBHOM
obcyxaeHuu

3. UhauBuayanbHbIA U rPYNMNoOBOM NPOEKT.

CemuHapckue 3aHATMA Ne5-7 no Temam: «MIHCmpyMeHmMbI KOHMPOJIs U yrpasneHue Ka4ecmeom.
lMocmosiHHoe yrydweHue CMK», «[lpoueccHbil nodxod 8 MeHedXXMeHme Kkadyecmaa», « CaMmooueHKka
opaaHu3ayuu»

OnucaHue TexHONorMm NpoBeaeHns

®opma riposedeHus: NoAroToBKka WHOVMBMAOYANbHOrO M rpynnoBoro npoekta (B 1 wnn 2 atana, B
3aBMCUMOCTM OT COAEPXKaHMsA 3aJaHust B COOTBETCTBMM C MeTogudeckum nocobuem (pasgen 16)),
BbICTyNMeHne («3awuTar») NpoeKkTa, KoNnekTMBHoe obCyxaeHue.

[Mopsidok npoeedeHus: CTyOQeHTbl CaMOCTOATENbHO OPMUPYIOT Tpynnbl Mo 2-3 4eroBeka,
NnoAroTaBNUBAOT TPYNMNOBON MNPOEKT, HA CEMMHAPCKUX 3aHATMAX 3acnywmBaloTca U obcyxaarTcs
rpynnoBble NPOEKTbI CTYAEHTOB.

TpeboBaHUSA K BbINONMHEHWNIO 3a4aHWIA (MNW LWKarbl U KPUTEPUM OLIEHMBAHUS)

Umo oyeHusaemcs: Ka4eCTBO BbINOMHEHUSA 3a4aHunsi, OTBETbl Ha BONPOCHI, aKTUBHOCTb CTYAEHTOB
N apryMeHTUPOBAHHOCTb BbiCKa3blBAEMbIX UMW TOYEK 3peHus. pynnoBoOW MPOEKT oueHMBaeTcs Mo
CUCTEME «3a4YTEHOY - KHE 3a4TEHO»

KpuTepum oueHnBaHnst KOMNETEHLNI LLikana oueHok

Ob6y4yaowmnca nposiBUN  YMEHWE aHanuaupoBaTb BblOpaHHYylD Temy, 3HaHuMs 00 3auTeHo
NUCTOPMYECKOM  (SBOMIOLMOHHOM) KOHTEKCTE, OOOCHOBaHMAX W TOYKax 3peHust
CTOPOHHUKOB W KPUTUKOB (B Crydyae W3ydeHUs TEOpWi, KOHUEeMuMW, Mogenem wu
METOAOB), PasBUTUMN (TEHAEHUMSIX Pa3BUTMS) M3Y4aeMOro SIBIIEHWUSI WM KOHLEMNLUK,
copmynupoBan cob6CTBEHHOE MHEHME MO U3y4yaeMoW Teme, OTBETWN Ha BOMPOCHI,
3aJaHHble Ha KONMEKTMBHOM OBCYXaeHMU

O6yyaowmnca He packpbiyl M3ydaemyrd TeMy C TOYKM 3peHUst npeactaBneHun oo He 3auteHo
NUCTOPMYECKOM (3BOJIIOLMOHHOM) KOHTEKCTE, TOYKaX 3pEHUS CTOPOHHUKOB U KPUTUKOB (B
crnyyae u3yyYeHus TeOpWiA, KOHUEeNuwui, Moaenen u MeTodoB), pasBUTUM (TEHAEHLUSX
pasBUTMSA) U3Yy4aeMOro SIBMIEHUS UMM KOHUeNnuuu, He cdopmynupoBan CoOCTBEHHOe
MHEHME MO U3y4yaemol TeMe, He OTBETWIT Ha BOMPOCHI, 3aJaHHbIE Ha KOJINIEKTUBHOM
obcyxaeHun

20.2. NMpomexyTo4yHasa atrecTaums

1. MpomexyTo4yHas aTTecTaumsi No AUCLUNIIMHE OCYLLECTBNSETCS C NMOMOLLbIO CrieayoLwmnx
OLIEHOYHbIX CPE/CTB:

— OUEeHKa pa6OTbI Ha NPakKTU4EeCKNX 3aHATUAX B TEH4EeHNEe CeEMeCTpPa;

— npe3eHTauna nHamnsmayanbHOro U rpynnoBOro npoekta BbliMOJIHEHHbIE CaMOCTOATENIbHO U Ha
NPakTU4eCKNX 3aHATUAX.

Ha 3aueTe cTyaeHThl 3almLaT nHAnBMAYanbHbIN U rPyrnnoBON NPOEKT.

TpeboBaHNUS K BbINONHEHWIO 3aaHUIA (UK LWKarbl U KpUTEPUN OLIEHUBAHWS)
Umo ouyeHusaemcsi: Ka4yecCTBO BbINOMIHEHUA 3afaHWs, OTBETbl Ha BOMPOCHI, AKTUBHOCTb
CTYAEHTOB W apryMeHTUPOBaHHOCTb BbICKa3blBAEMbIX UMM TOYEK 3peHus. WMHamBuayanbHbIA W©
rPynnoBOMN MPOEKT OLLEHNMBAETCHA NO CUCTEME «3a4YTEHO» - KHE 3a4TEHO»

KpuTepumn oueHnBaHnss KOMNETEHLNI LLikana oueHok

OOyyvatoWwuincs nNposiBUN  yMEHVWE aHanuavMpoBaTb BblIOpaHHyl Temy, 3HaHus 00 3auyTeHo
NCTOPUYECKOM  (3BOJMIOLMOHHOM) KOHTEKCTe, OOOCHOBaHWUSIX M TOYKax 3peHus




CTOPOHHUKOB U KPUTMKOB (B Cly4ae W3y4YeHWst TEOpPWI, KOHUENuUWun, Moaenem wu
METOAOB), Pa3BUTUMN (TEHAEHUUSX PasBUTMSA) MU3Yy4aeMOro SIBMEHWUS UMM KOHLEMNUWK,
copmynupoBan CoOBCTBEHHOE MHEHMEe MO M3y4aeMOW Teme, OTBETWMN Ha BOMpOChH,
3alaHHble Ha KOJIJTIEKTUBHOM 060y>|<,quvw|

O6yyalowmmnca He packpblil M3ydaemyrd TeMy C TOYKM 3peHusi npeacTtaBneHun o6
NUCTOPUYECKOM (3BOJIFOLMOHHOM) KOHTEKCTE, TOYKaX 3pPEHUsi CTOPOHHUKOB N KPUTUKOB (B
cnyyae mM3yvyeHusi TeOpuin, KOHLEeNuun, mMogenem u MeTodoB), pasBUTUM (TEHOEHLMAX
pasBuTUS) N3y4aeMOoro SIBMIEHUA UNU KoHuenuuu, He cdopmynmpoBan cobCTBEHHOe
MHEHMe No u3y4aemowm Teme, He OTBETWUN Ha BOMPOCHI, 3afaHHble Ha KOMNMNEKTUBHOM
obcyxaeHuu

He 3ayTteHo




